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PATAGONIA
CITY BREAK

04 Days / 03 Nights
October 2025 – December 2026

Puerto Natales (--)
Reception at Puerto Natales airport and transfer to the hotel.
Overnight.

Puerto Natales (B/L)
Breakfast in the hotel.
Full day exc. Balmaceda & Serrano Glaciers (SIB): 07:30 h transfer to the pier (no guide included) to start sailing the
Ultima Esperanza Fjord (Last Hope) and after a 3-hour navigation arrival to the thousand-year-old glacier of Mount
Balmaceda, habitat of cormorants and sea lions. At the end of the fjord disembark and walk approximately 1 kilometer
(3/4 mile) on a path through the middle of a wonderful native forest to the foot of the Glacier Serrano and from there,
admire this huge natural wonder.
Back trip to Puerto Natales with a stop in ranch to enjoy a typical lunch barbecue (or a menu in low season) and
transfer to the hotel (no guide included).
Overnight.

Day 01

Day 02

Puerto Natales – Torres del Paine – Puerto Natales (B/L)
Breakfast at the hotel.
Full day exc. to Torres del Paine National Park with lunch: Departure from Puerto Natales through steppes and
Patagonia scrub, full of abundant wild life and herds of sheep, up to Torres del Paine National Park declared world
heritage by UNESCO in 1978. In the park, a large variety of native fauna especially large herds of guanacos can be
observed. Visit the Salto Grande of the Paine River, with the impressive mountain massif of Torres del Paine in the
background. Then visit to Lake Pehoé, Lake Grey and Grey Glacier.
After lunch, on the way back we visit the Cueva del Milodón, a cave where, in 1968, the remains of a Milodón, a large
prehistoric herbivorous mammal that inhabited 14,000 years ago, were discovered.
Return to Puerto Natales and overnight.

Day 03



Puerto Natales (B)
Breakfast in the hotel.
At the agreed time, transfer to the airport in Puerto Natales to board your next flight.

Day 04

End of our services



Option 1: 
MARTIN GUSINDE Hotel (3* Sup.), standard room - Puerto Natales

Total net in twin per person, base 
Rates in U.S. dollars

02 Pax
PRV

Min. 02
SIB 

SGL
Suppl.

TPL
Reduc.

Oct / Apr, 2026
SIB:          Jan / Apr 15

Apr 16/30

1,000
803
868

+205 N/A

May / Aug, 2026 853 721 +106
Sep, 2026

SIB:            Sep 01 / 14
Sep 15 / 30

924
780
712

+106

Oct / Dec, 2026 1,096 884 +224

HOTEL MARTIN GUSINDE



Option 2: 
COSTAUSTRALIS Hotel (4*), City view room    - Puerto Natales

Total net in twin per person, base 
Rates in U.S. dollars

02 Pax
PRV

Min. 02
SIB

SGL
Suppl.

TPL
Reduc.*

Oct 01/09, 2025 894 697 +202 +07

Oct 10/30, 2025 976 780 +284 -03

Oct 31 / Apr 04, 2026 1,040 844 +348 +07
Apr 05/30, 2026

SIB:        Apr 05/15
Apr 16/30

976
780
844

+284 -03

May / Aug, 2026 903 771 +211 +04
Sep / Oct 15, 2026

SIB:           Sep 01 / 14
Sep 15 / Oct 15

973
829
761

+211 +04

Oct 16/30, 2026 1,065 853 +302 -05

Oct 31 / Dec, 2026 1,110 899 +348 +07

Up-Grade: sea view room SGL DBL TPL

Oct 01/09, 2025 +56 +28 +00
Oct 10/30, 2025

& Apr 05/30, 2026 +74 +37 +00

Oct 31 / Apr 04, 2026
& Oct 31 / Dec, 2026 +110 +55 +00

May / Oct 30, 2026 +56 +28 +00

(*) Triple in Sea view room (not available in city view room)

COSTAUSTRALIS



Option 3: 
ALTIPLÁNICO PUERTO NATALES  Hotel (4*), Standard room   - Puerto Natales

Total net in twin per person, base 
Rates in U.S. dollars

02 Pax
PRV

Min. 02
SIB

SGL
Suppl.

TPL
Reduc.*

Oct / Dec, 2025 1,049 853 +200 -67
Jan / Apr 30, 2026

SIB:         Jan / Apr 15
Apr 16/19

1,084
888
952

+224 -73

May / Sep 15, 2026 closed

Sep 15 / Dec, 2026 1,154 942 +224 -73

ALTIPLANICO 
PUERTO NATALES



Rates in U.S. dollars 01 Pax
PRV

02 Pax
PRV

Min. 02
SIB

Oct / Aug, 2026 +427 +214 +70

Sep / Dec, 2026 +459 +230 +69

• Transfer to Punta Arenas airport (instead of Puerto Natales) o.w.

OPTIONALS:

• PRV: Transfer in private service with English speaking guide
• SIB: Transfer Punta Arenas airport/bus terminal + Bus ticket PUQ/PNT + transfer hotel in Puerto 

Natales (private transfers with a Spanish-speaking guide)



INCLUDES

PRV Transfers and excursions are in private service with English-speaking guide, except the transfers to/from pier 
which operate with Spanish speaking driver

SIB
Transfers are in private service with English-speaking guide, except the transfers to/from pier which operate 
with Spanish speaking driver, and
Excursions in shared service (SIB) with English-Spanish speaking guide assistance

• Lodging in standard room or as indicated in the quotation, breakfast included
• Meals as indicated in the program: 

B= Breakfast      L= Lunch / Box Lunch   D = Dinner
• Balmaceda & Serrano navigation operates by coach (SIB) with English-Spanish speaking guide.  
• Entrance fee to parks duly mentioned in the program

NOT INCLUDED:

• Early check in or late check out.

• Extra services, meals or drinks 
not indicated in the program

• Tips to porters at airports and 
hotels

• Air tickets and airport taxes

• Personal insurance

• Tax in lodging. All foreigners not 
resident in Chili are tax exempt. 
Only in case of no-show, the 
hotels will charge the room rate 
+ VAT (19%)

INCLUDES:

Rates in U.S. dollars 01 Pax PRV

Oct / Aug, 2026 +379

Sep / Dec, 2026 +433

• 1 passenger traveling alone (plus Single supplement)



• During Christmas and New Year (Dec 25 and Jan 01), the services will have a surcharge of 50%
• Rates are subject to confirmation during holidays and long weekends (Easter, National Holidays 

Sep/18, Christmas and New Year’s Eve, etc).
• Balmaceda and Serrano excursion operates daily between September and March. From April to 

August it operates every Sunday and 2, 3 days a week with a minimum of 25 paid passengers 
(embarked. It does not operates on Dec 25 and Jan 1st and Good Friday.

• Itinerary could be changed according to flight schedules, climate conditions, or in order to provide a 
better service

• All excursions and navigations are subject to weather conditions 
• Todas las excursiones y navegaciones quedan sujetas a las condiciones climáticas.
• In Patagonia, it is recommended to wear appropriate clothing to face rain, winds, and low 

temperatures. 

CANCELLATION 
POLICIES (FIT):

TO CANCEL WITHOUT 
PENALTY FEE

Subject to confirmation at the time of booking 

HOTELS

Martin Gusinde:

Costaustralis:

Altiplánico Puerto 
Natales:

30 days prior arrival 

3 rooms: 2 days prior 
arrival and low season 
and 15 days prior in 
high season

30 days prior arrival 

LAND SERVICESS 16 days prior arrival 

IMPORTANT:



For special dates, you will be 
informed at the time of 
confirmation

For groups, it will be confirmed 
at the time of booking, 
depending on the season and 
the total number of passengers 
or rooms.

Notes
Suppliers must be informed 
before the deadline indicated 
above (working days) in order to 
avoid
the late cancellation fee
Keep in mind that during 
holidays, Saturdays and 
Sundays our office is closed

Observation
Turavion and its agents act only as intermediaries of the companies whose products extend the services. Turavion 
does not assume any responsibility for train, bus, ship or any transportation service, and the hotels used by 
passengers; Turavion is also not responsible for any act, mistake or omission, or for any damages caused by 
vehicles or people related to the suppliers. Additional expenses, if any, will be on passenger account.
Turavion adheres to what is established in the Chilean Standard (NCh3067:2013), regarding the prevention of human 
beings exploitation, in any form, especially sexual, and in particular when it may affect children. Therefore, we do 
not work with companies that offer products related to the above, and we ask you inform us if any of this happens 
during the trip.

At Turavion we are committed to the correct tourism development of the country and the well-being of all its 
inhabitants, in addition, we are a socially responsible company and we make sure that our operations have a 
positive impact on the culture and environment of the areas in which we operate. we operate, protecting the health 
and safety of our staff, suppliers and passengers.
Our sustainability policy is based on four fundamental pillars that allow us to create travel programs and 
experiences that directly benefit our land, wildlife and local communities, in addition to raising awareness of the 
local culture, flora and fauna of our country
We promote the preservation of the environment by making decisions that contribute to the conservation of nature 
and our national and international heritage; in addition, we prioritize and give visibility to our suppliers with 
sustainable policies through our Crime Prevention Model and Our Code of Ethics We promote the professional 
growth of our collaborators without distinction of gender, religion, ethnicity or political ideology, and with permanent 
training in issues of service, quality, care and maintenance of our natural environment and we support local 
communities to preserve their traditions and cultural identity, as is the case of San Pedro de Atacama, where we 
favor the services offered by the various indigenous peoples.



Avda. Apoquindo 3000 Piso 11 oficina 1102, Las Condes. Santiago - Chile

+56 2 2330 0800 - incoming@turavion.com  

www.turavion-incoming.com/ o http://www.turavion.travel/

http://www.turavion-incoming.com/
http://www.turavion-incoming.com/
http://www.turavion-incoming.com/
http://www.turavion.travel/
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